
MANUFACTURER’S LIMITED LABOUR AND PARTS WARRANTY
STUART COMMERCIAL ICEMAKERS

Model CC130, CC270, CC450, CC900, CC1800

CERISUN PTY. LTD. trading as STUART MANUFACTURING at 1 JAYELEM CRESCENT PADSTOW  
warrants to the original owner/user that any STUART commercial icemaker manufactured on or after Janu-
ary 1st 1997 shall be free of defects in material or workmanship under normal and proper use and mainte-
nance service as specified by STUART MANUFACTURING and upon proper installation and start-up in 
accordance with the instruction manual supplied with the Product.

The obligation under this warranty is limited to:
(1)		  associated and approved labour costs for a period of two years after original installation date;
(2)		  the repair and or replacement of parts or assemblies that in the opinion of STUART MANU-
FACTURING are defective, for 		  a period of two years after the date of original installation;
(3)		  the supply or repair of the electronic control board(s) for the lifetime of the Product.
The labour warranty shall include straight time labour charges at the product location only and shall exclude 
charges for travel time, mileage or other premium charges.

Any labour required to fulfil the warranty obligation must be performed by a refrigeration service company 
qualified and accepted by STUART MANUFACTURING.

This warranty does not include parts or labour coverage for components failure or other damage resulting 
from:

*		  external electrical power failure or miswiring to the Product for any reason
*		  external water supply failure or plumbing problems to the Product for any reason
*		  external drain line malfunction
*		  adverse operating conditions as set forth in the owner/user manual for the Product.

All claims for labour or parts must be made through the original reseller. The defective part for which re-
imbursement is claimed, together with the service invoice, must be returned to STUART MANUFACTUR-
ING, freight pre-paid, within fifteen days from date of service to be eligible for labour and parts warranty 
coverage. All replacement parts must be approved STUART parts. Incidents of failure that do not require 
the replacement of a part shall be explained in sufficient detail on the service invoice to identify the failure. 
All claims shall include the product model number, serial number, original date of installation and customer 
identification.

The foregoing warranty shall not apply to:

Faults caused by dirty water distribution systems or icemaking plates
Adjustments to ice thickness or purge levels caused by incorrect installation.
(3) 	 any part or assembly
		  (a) that has been altered, modified or changed
		  (b) that has been subjected to misuse, abuse, neglect or accidents or
		  (c) any Product or part on which the serial or model number has been removed or altered
(4) 	 any Product that has been installed and/or maintained inconsistant with STUART technical publica-
tions
(5)	 any product that has been installed or is located outside Australia.

The two years compressor parts warranty shall not apply when the Product’s refrigeration system is modified 
with a condenser, heat reclaim device, or parts and assemblies other than those manufactured by STUART 
MANUFACTURING unless STUART MANUFACTURING has accepted modification for specific installa-


