
TROUBLE SHOOTING 

ERROR 3 
 
 DID NOT FILL WITH WATER IN TIME (3 Minutes) 
 
 (1) Water supply turned off 
 
 (2) Water supply line restricted or frozen 
 
 (3) Blocked strainer in water solenoid 
 
 (4) Faulty water solenoid 
 
 (5) Faulty high level float 
 
 (6) High level float installed incorrect ly - needs rotating 180 degrees 
 
 
ERROR 4 
 
 DID NOT MAKE ICE IN TIME (40 Minutes) 
 
 (1) Partial loss of refrigerant 
 
 (2) Faulty fan motor 
 
 (3) Dirty condenser 
 
 (4) Faulty compressor 
 
 (5) Hot gas solenoid stuck open 
 
 (6) Restricted capillary tube or expansion valve 
 
 (7) Faulty water pump 
 
 (8) Faulty low float 
 
 
ERROR 5 
 
 DID NOT DEFROST IN TIME (5 Minutes) 
 
 (1) Faulty hot gas solenoid 
 
 (2) Dirty icemaking plate(s) 
 
 (3) Faulty curtain flap switch 
 
 (4) Partial loss of refrigerant 
 
 (5) Ice too thin - will not open water curtain 
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