TROUBLESHOOTING

The icemaker doesn’t work

The icemaker works but it
doesn’t produce ice or the ice is melting in the
storage bin

The ice is not fully formed and/or is cloudy

The icemaker works but has low production

The icemaker produces very thick ice and
wont harvest

Check if the storage bin is full
Check that power is on
Check circuit breaker at main fuse board

Check that the ice slide behind the water curtain is properly fitted.
It should slope from back to front to allow the ice to slide into

the bin.

Check that the storage bin is draining correctly.

Check spray jets for blockages

Check filter in water trough and water inlet valve for blockages
Check water pump and inlet valve are working

Fit filter to water supply to remove minerals

Check icemaker has adequate ventilation and is not situated in
hot area

Check water supply is not in direct sunlight or hot area
Check condenser may need cleaning

If none of these apply call service technician

Call service technician, evaporator thermostat may be faulty



